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What to Expect During the Live
Sessions

The general and concurrent sessions will be in listen-only mode.
This means that you cannot unmute yourselves or turn on your
video. You will, however, be able to turn on your video during the
DPS Town Hall and Networking Social Hour.
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Join via Desktop Application

For the best attendee experience, we recommend
downloading the desktop application. You can download it
here: Zoom Desktop Client.
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https://zoom.us/client/latest/ZoomInstaller.exe

Meeting Controls

Show Subtitle

View Full Transcript

Subtitle Settings...

- o

Audio Settings ~

Audio Settings Cth Q&A  Turn on/off Leavg
| Meeting

closed captions
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= Use your phone or computer to join the audio conference.

= [f you opt to connect using computer audio, you can test your

COnneCt to AUdiO speaker (only if joining using a desktop computer or laptop).

If you can’t hear the presenters when connected to the

computer, switch to phone audio. Click on Audio Settings >
Switch to Phone Audio..

(& Choose ONE of the audio conference options X Select a Microphone Testing speaker..

v Microphone Array (Realtek High Definition Audio(S5T))
Phone Call Computer Audio

Do you hear a ringtone?
Same as System

Select a Speaker [ Yes ) ( No J

v Speakers (Realtek High Definition Audio(SST))

Join with Computer Audio Same as System

Test Speaker and Microphone

Speaker 1: | Speakers (Realtek High Definition A..  ~
Test Speaker & Microphone...

Switch to Phone Audio... Output Level:

) Leave Computer Audio

& - (I “ 292

Audio Settings... —

Start Video Security Participants

O Automatically join audio by computer when joining a meeting

A @ o0 >

Start Video Security Participants
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Accessibility &
VideO LayOUt Standard

_ _ Side-by-side: Speaker i
All sessions will be closed
captioned and interpreted in

American Sign Language
(ASL).

Side-by-side: Gallery LH

Show Non-Video Participants

Exit Full Screen

Depending on your layout, you
may see the presenters and the
American Sign Language
Interpreter (ASL) or only the

ASL interpreter.

Standard View Gallery View Speaker View
Select this view to Select this view to L
see the presenters see the presenters Select t?clls V'leV‘I’.l'(f
and ASL and ASL sl
Interpreters (video Interpreters (video soesaelfer(se)
F'? (l)Slﬁ‘g\'('-'TY sizes are small) sizes are large) P
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Closed Captions

* To view closed captions on the
desktop app, click on Live _
ranscript and then Show Subtitle.

= To adgust the sizing of the captions,

select Subtitle Settings. The default
size IS small. Choose medium or
large for a larger font size.
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View Full Transcript

Subtitle Settings...

Live Transcript




Polling

= Polling allows the presenters
to interact with participants.

= Whenthe presenter
launches the poll, it will
appear on your screen.

= Once majority of the
responses are collected, the
presenter will share the
results with everyone.
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Polling 1: Polling Questions

1.What is your favorite color?

Red

Green

Blue

ee—
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Chat

* You can send chat messages to the
host, panelist and attendees.

= Use the chat if you need assistance
connecting your audio, if you can’t see
the presentation, etc.

= Whenyou click on chat, the chat

window will appear. It will be on the right YoUT S panelsts
|fYou are not in full screen. If you are in Al panslists and attendess
full screen, it will appear in a window

that you can move around your screen.
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Question for
the Presenters?

(1 of 2)
During the event you can ask
a question one of two ways, To astlfa wriltten

T .~ question, pilease
written or by raising your cloct QLA
hand to ask a question aloud. bottom of your

) . . screen, type your
Submit written questions question in the
using the Q&A feature. We i
and hit send

can either reply to you via text
In the Q&A window or answer
your guestion live (out loud).
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Question for the Presenters?
(2 of 2)

Use the raised hand icon at the bottom of
your screen. This will alert the moderator
and place your name In the queue to be
called.

Once your name Is called your line will be
allowed to speak and they will ask you to
unmute to ask your question.

If you join the session by phone, dial *9 to
raise your hand.
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Join via Mobile Devices

Plan to watch the live sessions using your
phone or IPad? Slides 13 -16 shows where to
find the chat, closed captions, raise hand and

Q&A functions.
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Meeting Controls on Mobile Devices

Phone

If you joined using your phone,
the meeting controls can be
found at the bottom of the
screen.

IPad

If you joined using an iPad, the
meeting controls can be found
at the top of your screen.
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Video Layout —
Phone & IPad

* |f you joined using your phone
or IPad, you may only be able
to see the ASL interpreters or
just the speakers.
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+Type your questions in the Q&A

*You can find the Q&A at the bottom of your
Zoom screen

*|f we don’t get to your question, email it
to NCCJDinfo@thearc.org

Notianol Center on Criminal
Justice & Disability*
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; £ Meeting Settings
Closed Captions

Meeting Reminder

. TO VIeW Closed Captlon On your Zoom will remind you to join upcoming meetings

mobile devices, open the app
and click on 3 @pﬁonmg 9
= More > Meeting Set’[ings > Wherrciesad.captioning is available, Zoom will dieptay

. . it on the main video
Closed Captioning

= To view the full transcript Showbly Connected Time
= More > View Full Transcript sl Dol
= You cannot change the size of S
the captions if using your mobile

Swipe right for safe driving mode. You will need to tap

d eV| CeS to speak and your video will be off.

Touch Up My Appearance On

Retouches the video of yourself that displays

DISABILITY during meetings
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Chat and Q&A

= The chat
feature can be
found under the
More button. Chat

- More > Chat View Full Transcript

Meeting Settings

Minimize Meeting

Virtual Background
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Reminders _ cChat QsA

= If you have Need technical Ves NG
technical problems 3ssistance
during the live
sessions, please Question for the NG Ves
visit support.zoom. oresenters?
us or send a
Ewestsag;tﬁ to Lh? Have resources
ost in the cha
ou want to
DoX. y , Yes No
share with

everyone?
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https://support.zoom.us/hc/en-us

Troubleshooting Articles

= Testing computer or device audio

= How do | change the video layout

= How to view closed captions

= How to Jjoin meeting by phone

= Joining and participating in Zoom webinar (general and concurrent sessions)

» My Video/Camerais Not Working

= My Audio is Echoing in a Meeting

= My audio is not working on iOS or Android

= How to raise your hand in a webinar (general and concurrent sessions)
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https://support.zoom.us/hc/en-us/articles/201362283-Testing-computer-or-device-audio
https://support.zoom.us/hc/en-us/articles/201362323-How-Do-I-Change-The-Video-Layout-#h_e38e1056-0b7c-4678-a9ba-a1468b5f54a9
https://support.zoom.us/hc/en-us/articles/115003498783-Viewing-Closed-Captions
https://support.zoom.us/hc/en-us/articles/201362663-Joining-a-meeting-by-phone
https://support.zoom.us/hc/en-us/articles/115004954946-Joining-and-participating-in-a-webinar-attendee-
https://support.zoom.us/hc/en-us/articles/202952568-My-Video-Camera-Isn-t-Working
https://support.zoom.us/hc/en-us/articles/202050538-Audio-Echo-In-A-Meeting
https://support.zoom.us/hc/en-us/articles/204484835-My-Audio-is-Not-Working-on-iOS-or-Android
https://support.zoom.us/hc/en-us/articles/205566129-Raising-your-hand-in-a-webinar

