
 

-over- 

NYSSBA July 2023 Newsletter 
 
Welcome to the July newsletter for NYSSA's Annual Convention & Education Expo! I 
hope you are finding these newsletters useful. If you are interested in previous 
newsletters, you can find them here. 
 
Exhibitor Service Kit 
The Exhibitor Service Kit is now available! Learn where to ship your materials, order 
your electrical, hardline internet, and more from Fern, our official service contractor. If 
you registered for a booth prior to July 18, you should have received an email from an 
"@fernexpo.com" email address. If you did not receive this email, check your spam 
folder. This introductory email includes a link to a helpful tutorial video. Please review 
everything thoroughly before making any decisions. If you have any questions, email 
Fern at pdouglas@fernexpo.com. 
 
As a reminder: your booth WILL include: 6' black draped table, 2 chairs, wastebasket, 
Your booth will NOT include: hardline internet, electrical, carpet, audio visual, lead 
retrieval, materials handling. All of these additional services are available via Fern 
OneView. 
 
Also found on OneView are "Additional Services". Contact these companies directly 
with any questions: 

• Ordering electricity and hardline internet through the Buffalo Convention Center 
• Ordering monitors, laptops, etc. through Cheshire AV 

 
Authorized Vendors 
NYSSBA has authorized only the below companies to contact you regarding services 
you might need in Buffalo. If you receive an email you have questions on, feel free to 
forward it to me and I'll review it. 
 
As a reminder, here is our list of authorized vendors: 

• Official Service Contractor: Fern 
• Housing: Connections Housing 
• Internet & Electric: Buffalo Convention Center 
• Audio Visual: Cheshire AV 
• Attendee List: NYSSBA (free with booth or sponsorship fee) 
• Lead Retrieval: CVENT 

 
Upcoming Key Dates 
August 8: Booth Staff Registration & Housing Opens 
August 31: Deadline to cancel with a partial refund 
September 4: Labor Day, NYSSBA Closed 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventscribe.net%2F2023%2FNYSSBA%2FaaStatic.asp%3FSFP%3DQUdQV1JHVEVAMTQ2MzRARXhoaWJpdG9yIE5ld3NsZXR0ZXJz&data=05%7C01%7Canna.ohara%40nyssba.org%7Cc5e063d6c9354151c5ad08db8d3eef81%7Cf2b7a32cd7024796959d5cc2cc8796c7%7C0%7C0%7C638259073704022114%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p%2FyzLzYM5hypsWYh6meH00lqmrZj4gve87MUVLNKMw4%3D&reserved=0
mailto:pdouglas@fernexpo.com
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventscribe.net%2F2023%2FNYSSBA%2FaaStatic.asp%3FSFP%3DWFdNQ0JETk5AMTMyMjJAQXV0aG9yaXplZCBWZW5kb3Jz&data=05%7C01%7Canna.ohara%40nyssba.org%7Cc5e063d6c9354151c5ad08db8d3eef81%7Cf2b7a32cd7024796959d5cc2cc8796c7%7C0%7C0%7C638259073704022114%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=R6Kdhl%2B9I74vDDdCiwjyV9olT1KF69BvAtMT2YC9PWc%3D&reserved=0
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September 20 or later: Pre-registered attendee list to be available 
 
Outstanding Tasks 
Any outstanding tasks are listed below. Log into the Exhibitor Service Center (your 
custom link is below) and complete any outstanding tasks by the task due date. Please 
remember that outstanding balances are due buy Friday, June 30. If there is nothing 
below, congratulations you're all caught up! 
 
Questions? 
If you have questions about your booth, accessing your company record or planning for 
our Annual Convention & Education Expo contact Anna O'Hara, CEM at 
anna.ohara@nyssba.org or 518-783-3710. 
 

mailto:anna.ohara@nyssba.org

