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ICONS: Share Screen, Raise
Hand, & Chat

These three icons on the bottom left corner of the screen: (from left to right) you
will see the icon for "Share your screen'. If yourself, or an attendee would like to
share their screen; they would just click that icon & choose what you wish to
share with everyone. Next, is the 'Raise your hand" icon. If someone wants to
ask a question they'll raise their hand. It will show a blue hand icon in their
picture. Then the last icon that we see alerts you when you have a chat & the
highlighted number will change.
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ICONS: Raise Hand, & Chat

You will see the "1"
show at the bottom
G left of your screen
g-i;;otla get a water... brb in the text box
' option letting you
The, "Raise know that you have

your hand” received a
Icon

message.

Type your message - but this
message will appear in the
Chat Room for everyone
present.
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ICONS: Private Chat

i gotta get a water... brb
9:38

Private message to -
@ Type a mes:
o @ B
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E Send private message

O

After selecting "send a private message",
another screen will open to the left of your video
screen. On that screen, you will have the option

to private message whomever you have
selected, to send a private message to.You will
see in the bottom left text box, "type a
message".
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ICONS: Private Chat

i gotta get a water... brb

9:38

Good Morning! *«

Private message to you

You will see once you open up the
private message that that message
appears in maroon. To reply to that
message you will see a curved
arrow to the right of the message
click on that curved arrow to reply
in private to that person who
private message you so that even
though it appears in the chat
window only you and that particular
person can see the message
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Microphone &
Camera Buttons



Camera & Microphone Features

This is your microphone button.
When it is grayed out with a
strike-through, it this means that
you are on 'mute’. If you click
that circle once, the button will
turn white and your microphone
will turn on, so that you may be
heard. The little carrot in the
white circle is a quick way for
you to access the settings for
your microphone and speaker. If
you feel that one particular
setting is not working for you,
you can adjust the settings
using that quick carrot shortcut.
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This is your exit. When it is
time to leave the room, and

this will work the same for
yourself and for your

attendees. All you have to do
is click the red hang up button

and it completely exits you
from the room.

o

This is your camera
button. When it is grayed
out with a strikethrough,

this means that your

camera is off. To turn your
camera back on, click the
grayed out circle with the
strikethrough and it will
then become a white
circle with your camera
icon inside of it and that is
how you will be able to be
seen live. For right now,
the carrot shortcut only
shows you the type of
camera that is being used
- at this time, it is not used
for anything else.
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More Actions Menu



More Actions Menu

The icon that you see in the far bottom left corner of your screen, is the
"More Actions" button. Here, are a menu of items that can help you
troubleshoot issues or use the screen in a different way altogether. We will
continue this particular menu on the next slide.

On the bottom left of your screen you will see two icons appear next to each other. The first
icon pictures for squares, this is how you adjust the faces that appear on your screen so
every time you click those for squares just gives you a different view of the screen so that you
can see yourself as well as the attendee. And if you like a particular view just don't click the
squares again leave it as is.
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@ Nakeya Pinkney

@ Manage video quality

3t Exit full screen

@ Share a YouTube video

Q Settings
@ Speaker stats
[/} View shortcuts -

re actions
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More Actions Menu...cont...

@ Nakeya Pinkney
Were going to take a quick look at each of these selections

©

Manage video quality

Exit full screen

4k
Tr

Share a YouTube video
Settings

Speaker stats

SE & ©

View shortcuts —
More actions
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More Actions Menu...Video Quality

Nakeya Pinkney

Manage video quality
View full screen

Share a YouTube video
Settings

Speaker stats

View shortcuts
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Video Quality

Low Low Standard
bandwidth definition definition

Slide the arrow to the left to improve video
quality if you are having trouble receiving a
clear picture.
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More Actions Menu...Settings

@ Nakeya Pinkney Settings

@ Manage video quality

Profile More

T3 View full screen
Camera

@ Share a YouTube video

¢ Settings
@ Speaker stats

[/} View shortcuts

Select a device

Picture of yourself or a live

. : Microphone
video shot will appear here _

Default - Microphone (Drag... wv

Audio output

Default - Speakers (Drago... w

Cancel
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More Actions Menu...Settings...cont...

Settings )
Settings

Profile  More

Devices Profile More
Camera —_—

Select a device

Picture of yourself or a live

- ; Microphone
video shot will appear here &

Nakeya Pinkney| nakeya@cadmiumcd.com

Default - Microphone (Drag...

Audio output n Cancel

Default - Speakers (Drago...

Nakeya Pinkney o
Settings

Manage video quality

View full screen Profile] More

Share a YouTube video
Settings

Speaker stats m Cancel

View shortcuts
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Troubleshooting
Tips & Tricks



Tips & Tricks for
Troubleshooting

e Use Chrome or Firefox

e Disconnect from VPN

* Ifyou are in the office, try another
network (some offices have robust
firewalls that will block the video chat.)

e Clear your web browser history and
cache

* Check your Internet Connection

* Close any other tabs using a lot of
bandwidth.
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If you are at home, make sure you
are not also using streaming services
like Netflix, etc. that could impact
your available bandwidth.

Use a hard wired internet connection
if possible

If you have to use WIFI, makes sure
you are close to the WIFI device.




