
Plant Biology Ombuds/Mediation Services

To receive ombuds/mediation services for the conference, you can either
find us in person if you see us walking around, call, or or if you’d like us to
reach out to you, please complete the following contact form link for
Ombuds/Mediation Services:

https://forms.gle/vs7HPsbWxBTiuRPa9

Contact by phone:

We will try our best to answer your phone call during live conference hours (08/04-08/09,

9am-5pm). If you reach our voicemail during the above times or after hours, please provide your

name and call back number and one of our team members will follow up with you during live

conference hours and no later than 24 hours. We will contact you by phone and if we can't reach

you, we will leave you a voicemail. Once we follow up with you via phone, we can determine if

you’d like to be followed up with in person or prefer to continue over the phone. Please try the

primary line first. Secondary line can only provide telephone remote support.

Primary: (917-912-0882)

Alternate number: (323-609-3212)

What are Ombuds and Mediation Services?

At its most basic level, the Conference Ombuds offers a caring resource to voice your

concerns, evaluate your situation, organize your thoughts and identify your options. It can

be a good first step if you don't know where else to turn or how to proceed with your

situation. Serving as a designated neutral, the Conference Ombud's primary responsibility

is to provide independent, confidential, informal and impartial assistance to the

conference community. The Conference Ombuds assists individuals and groups in the



management of conflict and the resolution of problems. Collaborative dispute resolution

is encouraged whenever possible and mediation services are available on request.

The Conference Ombuds Service operates with strict confidentiality and keeps no records

identifying visitors. The Ombuds does not get involved in or report to any formal

processes or conduct formal investigations. The Ombuds is independent and impartial.

All of the Ombuds’ services and guidance are available to anyone who has a concern that

is related to interactions with others they experience while attending the Plant Biology

Conference. As an independent, neutral, confidential and informal resource, the

Conference Ombuds does not accept legal notice for the Plant Biology Conference . If you

wish to go on record about a problem or put the Plant Biology Conference on notice, the

Conference Ombuds can offer information on how to do so. The Conference Ombuds

also provides referrals to other resources and services that may help you address your

concern.

The Conference Ombuds will meet with you in person, by telephone, or via Zoom between

9am-5pm during conference days and are available in person between the hours of 9:00

a.m. to 5 p.m. You can ask to meet with an Ombuds via phone or in person (we will be

walking around the conference if not currently meeting with anyone). Please see above

for contact form link and phone number. .

The Conference Ombuds is an advocate for fairness and equity, and does not take sides

on behalf of any individual or cause. While maintaining impartiality and confidentiality, the

Conference Ombuds may make recommendations to conference leadership regarding

policies, practices and procedures.

As an independent, neutral, confidential and informal resource, the Conference Ombuds

does not accept legal notice for the Plant Biology Conference. If you wish to go on record

about a problem or put the Plant Biology Conference on notice, the Conference Ombuds



can offer information on how to do so. The Conference Ombuds also provides referrals to

other resources and services that may help you address your concern.

Who are the conference ombuds/mediators:

Bathabile K. S. Mthombeni (She/Her/Hers)

​​Bathabile K.S. Mthombeni, J.D, M.S.LOD, PCC is the University Ombudsman for Binghamton University. She is also a
coach and mediator, and the founder of Untangled Resolutions, providing DEIB policy, process, and procedure

development and implementation services to schools
and other organizations. Untangled Resolutions also
provides Racial Intelligence and Racial Mindset
coaching, training, and dialogue facilitation services
primarily to White members of leadership teams and
DEIB committees. Finally, Untangled Resolutions
provides external ombuds services, leadership
coaching, mediation, conflict management workshops,
and conflict management systems design services.

As an organizational development practitioner,
Bathabile helps organizations to take their DEIB
statements from aspiration to action. As a mediator
and coach Bathabile is passionate about helping
people to learn how to communicate better, resolve
their differences, and find the highest expression of
their best selves.

Bathabile earned an A.B. in Sociology, cum laude, from
Princeton University, a J.D. from Columbia Law School,

and a graduate coaching certificate and M.S. in Leadership and Organizational Development from the Naveen Jindal
School of Management at the University of Texas at Dallas. She holds a PCC level certification from the International
Coach Federation.

She is a dedicated human companion to her dogs, MuShu, Mandla, Carmel, Bambi and Bella. She is an avid yarn
crafter and a singer/songwriter/guitarist who has performed on New York City’s subway platforms and once lived in
a tent.

Dr. Laura P. Minero (She/Us/Our/Ella)

Dr. Laura Minero (She/Us/Our/Ella) is a Latinx, queer, gender
expansive and formerly undocumented, bilingual and bicultural,
immigrant licensed psychologists who specializes in working
with BIPOC, 2SQT+, Spanish-speaking and immigrant youth and
adults via her labor of love, Yolotl Libre Therapy, Training, and
Consulting. As founder of Yolotl Libre, she serves as an
anti-racist, community healing, liberation, 2SQT+ and
trauma-informed, culture of health consultant and has given
over 150 keynote speeches and trainings for international and
national audiences. Dr. Minero earned her Ph.D. in Counseling
Psychology from University of Wisconsin-Madison in August
2020. She is a peer-reviewed scientific author and her scholarly
work has included contributing to scientific consensus studies
used to inform national policy as a 2019 Christine Mirzayan



Science Policy and Technology Fellow with the National Academies of Sciences, Engineering, and Medicine. Her
research with undocumented and asylum-seeking transgender immigrants and the intersections of transphobia,
racism, and trauma was supported by prestigious Ford Foundation Predoctoral and Dissertation Fellowship awards.
Her dissertation critiqued U.S. Detention and Asylum-seeking processes for incurring trauma and psychological
sequelae on Latinx, transgender immigrants and earned APA’s Division 44’s (Society for the Psychology of Sexual
Orientation and Gender Diversity) 2020 Transgender People and Gender Diversity Research Award, the National Latinx
Psychological Association’s Outstanding Dissertation Award, Association for Hispanics in Higher Education 1st Place
Dissertation Award, and the 2022 Outstanding Dissertation Award from the Committee for Global Psychology,
American Psychological Association. Dr. Minero has received several state and national awards in recognition of her
reforming and re-imagining oppressive systems that primarily and adversely impact communities of color,
immigrants, and 2SQT+/LGBTQ+ folx via community healing and love centered approaches. Dr. Minero was featured
by Our Live’s Magazine as an influential leader on their Queer People of Color 2017 Pride List and received the 2017
Alix Olson Award for the Promotion of a Tolerant and Just Community and University of Wisconsin-Madison’s 2020
Outstanding Woman of Color Award in recognition of her advocacy. She has also received awards from the National
Latinx Psychological Association and American Psychological Association’s Division for Counseling Psychology and
the Society for the Psychological Study of Culture, Ethnicity, and Race.


