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DELIVERING SOLUTIONS 23 
AHCA/NCAL CONVENTION & EXPO 
October 1 – October 4, 2023 
23CE00076 
 
  
TARGET AUDIENCE 
This accredited continuing education activity is designed for This accredited continuing 
education activity is designed for Directors of Nursing (DONs), nurses, administrators, 
rehab therapists and other health care professionals involved in the management and 
delivery of care within nursing facilities (i.e., sub-acute/post-acute care, assisted living, 
and other long term care settings). 
 
EDUCATIONAL OBJECTIVES 
At the conclusion of this activity, the participants should be better able to: 

 Discuss emerging trends and topics impacting the overall quality and value of 
your organization/facility and how to incorporate new quality improvement 
approaches within your system. 

 Identify evidenced-based strategic solutions to improve practice, performance, 
and/or resident outcomes. 

 Integrate operational strategies and resources to address the challenges related 
to reimbursement constraints and the healthcare workforce staffing crisis. 
 

ACCREDITED CONTINUING EDUCATION 
   In support of improving patient care, this activity has been planned 

and implemented by University of Nebraska Medical Center and 
American Health Care Association/National Center for Assisted 
Living (AHCA/NCAL) University of Nebraska Medical Center is 
jointly accredited by the Accreditation Council for Continuing 
Medical Education (ACCME), the Accreditation Council for 
Pharmacy Education (ACPE), and the American Nurses 
Credentialing Center (ANCC), to provide continuing education for 
the healthcare team. 

 
NURSES/NURSE PRACTITIONERS  
The University of Nebraska Medical Center designates this activity for up to 13.75 ANCC 
contact hour(s)*. Nurses should only claim credit for the actual time spent participating in 
the activity. 
 
*Final total amount may be increased or decreased. 
 
REQUIREMENTS FOR SUCCESSFUL COMPLETION 

In order to receive continuing education credit, you must:  
1) Read the accreditation and disclosure information within this document. 
2) IMPORTANT!!! Badges will be scanned via overhead RFID barcode readers. 

a. Keep badges VISIBLE when entering and exiting sessions. 
b. Keep badges OUT OF BAGS.  
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c. Contact hours will be awarded based on verified attendance captured 
upon entering and exiting a session room.  

i. Credit cannot be given to late arrivals and early departures.  
ii. Questions related to credits/contact hours or session scans should 

be directed to the AHCA/NCAL staff at the registration desk. 
3) Certificates will be sent via email within 30 days of the conclusion of the 

conference (subject to change). After the initial emailing, attendees will be able to 
access and print their certificates for one year. Nurses should only claim credit 
consistent with the actual time spent attending the learning activity. 

4) Please complete the post-convention evaluation for accreditation 
purposes. You will receive an email from anjella.heath@unmc.edu. While this is 
not a requirement to obtain your certificate, your feedback is invaluable and will 
be used to improve future continuing education offerings. 

 
DISCLOSURE DECLARATION   
As a jointly accredited provider, the University of Nebraska Medical Center (UNMC) 
ensures accuracy, balance, objectivity, independence, and scientific rigor in its 
educational activities and is committed to protecting learners from promotion, marketing, 
and commercial bias. Faculty (authors, presenters, speakers) are encouraged to provide 
a balanced view of therapeutic options by utilizing either generic names or other options 
available when utilizing trade names to ensure impartiality. 
 
All faculty, planners, and others in a position to control continuing education content 
participating in a UNMC accredited activity are required to disclose all financial 
relationships with ineligible companies. As defined by the Standards for Integrity and 
Independence in Accredited Continuing Education, ineligible companies are 
organizations whose primary business is producing, marketing, selling, re-selling, or 
distributing healthcare products used by or on patients. The accredited provider is  
responsible for mitigating relevant financial relationships in accredited continuing 
education.  Disclosure of these commitments and/or relationships is included in these 
activity materials so that participants may formulate their own judgments in interpreting 
its content and evaluating its recommendations. 
 
This activity may include presentations in which faculty may discuss off-label and/or 
investigational use of pharmaceuticals or instruments not yet FDA-approved. 
Participants should note that the use of products outside currently FDA-approved 
labeling should be considered experimental and are advised to consult current 
prescribing information for FDA-approved indications. 
 
All materials are included with the permission of the faculty. The opinions expressed are 
those of the faculty and are not to be construed as those of UNMC. 
 
DISCLOSURES 
The accredited provider has mitigated and is disclosing identified relevant 
financial relationships for the following faculty, planners, and others in control of 
content prior to assuming their roles:   
 
FACULTY (*denotes both faculty and a planning committee member) 
THOMAS MARTIN, MS* 
Employee: CarePort a WellSky Company 
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The following faculty have nothing to disclose: 

 COURTNEY BISHNOI* 
 CRYSTAL BOWENS, DHA, MSN, LNHA, RN, GERO-BC, PMP* 
 KEITTA EVANS, DNP, MSN, NE-BC, RN-BC, LNHA, NDHP-BC* 
 SEAN FAHEY, JD* 
 STEVEN B. LITTLEHALE* 
 ELENA MADRID, RN* 
 TINA SANDRI, MHSA, LNHA, QCP, RYT-200* 
 PAMELA L. TRUSCOTT, DNP/HSL, MSN/ED, RN, QCP, DNS-CT, RAC-CT, 

CDP* 
 
PLEASE VISIT THE CONVENTION WEBSITE OR APP AND SELECT THE SESSION 
TITLE TO VIEW FACULTY DISCLOSURE INFORMATION FROM ANY FACULTY NOT 
NAMED ABOVE. 
 
PLANNING COMMITTEE  
 
ELLIZABETH A.G. Jensen 
Employee, stock ownership:  Direct Supply, Inc. 
 
The below planning committee members have nothing to disclose: 

 JENNY R. ALBERTSON, NHA, QCP 
 DEANNA M. BOKEL, RN-BC 
 T. REBEKKA PARKER CHEEK 
 STEVEN E. CHIES, MHA, HSE 
 ANJI HEATH 
 HEIDI KEELER, PHD, MSN/MBA, RN 
 KRISTIN MANCINI, MSNED, RN, CRRN 
 AFRA MAYFIELD 
 TRICIA MEDEIROS 
 NINA MONROE, RN, BSN, LNHA 
 RENEE PAULIN, MSN, RN, CWOCN 
 DEBORAH ROWE, MS, RN, PHR, CHCR 
 GREG URBAN 
 ANNETTE WENZLER, RN, MBA 
 VALERIE WILLIAMS, MHA 

 

FINANCIAL SUPPORT  
No commercial support was received for this activity. 


